NE-TF1 Google Driv
Logistics Forms

| Jamie Bray
NE-TF1 Logistics Manager



Computer Kit

e

S Wy




Google Drive




Activation

»>IST POA/MOB Specialist will
provide location (staging or
ICP) and POC to each team
upon activation in Activation
Order

» POA - Point of Arrival

» ICP - Incident Command Post
» MOB - Mobilization Center

» POC - Point of Contact

»Advise IST POA/MOB Specialist
of your arrival

Federal Emergency Management Agency
National Urban Search & Rescue Response System
Action Order Form
#: 2021-0102
ACTIVATION ORDER FEMA

Within one hour of distribution a Task Force Representative or Deputy Task Force Representative must reply with the Sponsoring Agency's
acceptance or refusal of this Order to the NRCC ESF #9 Desk by email or phone (contact info provided in Section V).
. Event Information:

1) Event name:[Tropical Cyclone Ida

2) Event description:| Tropical Cyclone Ida is forecast to impact the Gulf Coast states.

3) Acton requesior| | JNRCC__ [/IRRCC JRVI | &) RRF # requesting the acton JUNK
5) Other US&R resources |Activated: Region VI - White IST, type 1 (TX-TF1, MO-TF1), type 3 (IN-TF1, OH-TF1, NE-TF1, VA-TF2, MD-TF1); Region IV -
involved in this event:ltype 1 (FL-TF2), type 3 (FL-TF1). Alerted: type 1 (PA-TF1); type 3 (NJ-TF1, CO-TF1)

Further information can be obtained from the US&R Branch or from NRCC ESF #9 Desk.
I. Resource Information:
1) USER resource requested: |NE-TF1, Lincoln Urban Search & Rescue Task Force

. . 4) #of Ground Support
5) Order effective date &time:|  8/27/21 11:30 AM Ensure compliance wicurrent medical team certification guidance,

No additional positions, personnel or equipment are to be included in this response without written approval from the US&R Branch.

Il. Destination Information:
[ venciomel[Ground | 2 Ameldmesumerciertann|  Soonest 5 Tmezoe | EDT |
| cwy|Aexandia 000000000 osaeftA [ @ zf71303 |

All task force vehicles utilized for this response must comply with the System's current convoy standard.

IV. Instructions / Authorizations:



.

Administrative Tasks Prior to Departure

» Logistics IST requests the following
information upon activation sent in single
email to: logsist@gmail.com

» Deploying Logistics Managers contact
information
» Name, email, cell number

» Download Telegram and Life360 on phone
LTM will be using

» Single POC where all paperwork will be
sent from

» Name, logs@netf1.org, cell number

» Single email with 18-002, 18-015, 18-004

» A first impression with Logs IST can
be formed from the first hours of a
deployment

» Build a positive relationship by
completing your expectations
expediently

» Logs IST wants you to succeed,

they just need the ability to
contact you and a paper trail



mailto:logs@netf1.org

Administrative Tasks Prior to Departure

18-002 Activation 18-015 Passenger -004 Vehicle
Order Manifest Inventor

Faar ot Lorus gy cp M et | Ay

Wm0 Urtian Beaecn & Rescus Respones Spstem L3, Copm i of Bome e SecuTy = 5. Department of Homeland Security

FEMA Beflorm ihmn Ssarch & Bescim B aporms Sretem \ FEMA Urban Search & Rescue

. p— L Deployment Vehicle Inventary

FEMA = 3 — TYPE |, 2 & 3 FLEET CONFIGURATION
i e Soarmeng Agercrs = T =
. DT T
VEHICLE INVENTORY TRCCERT e Tl oree T
E ADDITIORAL SHEET IF MECESSAR! NE-TF1 /TC IDA
TR T

e plate

[T Ford, Expedition May, 3W AT
[ | ™EUSRT | Suburban, Chewroler, #W0, 2005 | 24742 |
[ PEUs | Fichun, Crow Cab, 4 4, Chearaiet | e m-
Fidun,

——— C m
NETFY, Lincoln Urban Search & Rescus Task Force e T R — ] —
N T e o e
e i s T m-::m [ ] T e e o — s e s ————
] e L | e—
T et e 2 21—
I —

I P L I
O L T e

rElJTlA rru:n Utility, D& K, JD!LISHL&LCNI li_
Traer B T e n'_-—
N = I
[ o BRI
[ | FodFEnmE |

[ | A |
Em-m—
Il e A ) I e — ) E—
i e N P e N I e N L)
nﬁ_n'_-—

(oo [WF |

o i dop s o conploed wier FUMA USAA Fomm 14-481) o ot Voticke 8 Coriect Uit (FRAA ULLIR form 18:48) st bn
saeibed o e NRCC ESF 19 Desk by amas joo niact ko provided i SecBan V). € arfact e NRCC E8F I) Deak to vesy (et a8 paperwon.

lil——
e W
=]

& S Oria AN Ve S8 10T D8 amcaaded Ao W e Spproval T e URAR Branch

A ':'.hr!"'.‘ 085, NE-TF1 Frogram Manager
this Grder s hould ba m-anm—uncr:nrunua
FEMA LISE Parm 1R413SSN (huitt)




Administrative Tasks Prior to Departure




Email and File Naming Convention

»Send all forms while on deployment to logsist@gmail.com

»Each file shall be individually sent using the specific following
naming convention in the email subject
» Subject: Ida_NE-TF1_Type3_18-015_18-002_18-004
» Subject: Ida_NE-TF1_Type3_19-006_#1_FFDL

»Each file sent shall be sent as an attachment in PDF form using the
following naming convention
» File Name: |da_NE-TF1_Type3_19-006_#7_Laundry

»Logs IST receives hundreds of these emails during a deployment,
sending to their expectations makes their job easier which will in
turn make your job easier



mailto:logsist@gmail.com

Where to Find Forms

»Google Drive
»Google Drive (G:) > Shared drives > Deployment >
Unnamed Incident > Logistics

» Responsesystem.org

» Website with updated US&R system information
» Program Directives
» General Memorandums
» Cache Lists
» Forms

> Responsesystem.org/doctrine
» 800 - US&R Finance
> Updated Logistics Forms



http://www.responsesystem.org/
http://www.responsesystem.org/doctrine

_4

Forms used by Logistics

FF 18-004 Vehicle Inventory
|

.S 212 Vehicle Inspection
o
1 19-7-1-1 Lost & Damaged

FF 119-7-1-2 Property Transfer



New/Replaced Forms

19-006 / 143

»FEMA US&R Form 19-006 has
replaced FEMA Form 143-0-1

»19-006 - Request to Purchase
Supplies, Equipment, and
Services

» Contains fields more appropriate
for US&R system resources and
applicable signature blocks

19-007 / 119

»FEMA US&R Form 19-007 has
replaced FEMA Form 119-7-1-1

»19-007 - Damaged or Lost
Equipment Reporting / Report
of Survey

» Contains fields more appropriate
for US&R system resources and
applicable signature blocks




First 24 Hours and After

» All 19-006 forms are estimates only, these are requests prior to
purchase!

» First 19-006 (Request to Purchase) should be sent for Food, Fuel, DEF,
and Lodging
» Use 14 day estimated deployment at POA for calculation
» https://www.gsa.gov/travel/plan-book/per-diem-rates

» Enter Zip Code of POA to calculate food and lodging
» Food is M&l per person per day

» Lodging is based on double occupancy with no members of opposite sex sleeping
in same room

» Keep POA/MOB and NRCC informed of progress and any significant
issues which may cause delay to reporting location



https://www.gsa.gov/travel/plan-book/per-diem-rates

Receipts

»No receipts should be sent with any forms during deployment,
these are still required to be gathered and scanned but not sent in
with 19-006 and 19-007 forms

»Fuel Receipts

» Work in conjunction with NE Finance member to determine who will be
collecting receipts

» Have vehicles write Vehicle ID (NE-5) and mileage on receipt
» Only fill with bulk DEF as packaged DEF will be denied for reimbursement

» Easiest to assign 1 or 2 ground support or logistics personnel to collect from
all vehicles from each fuel stop (big rigs / small fleet)

> If outside printer does not work, go inside to get reprint (saves work later)




Receipts

»Food Receipts

»Collect food receipt that has
detailed meals/items included
on receipt, not just a total
charge

» Organize and store hard
copy receipts systematically

» Scan by using Sonim phone
H drop into Google Drive
ile

THAKR. Y[L!
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What requires 19-006?




DEPARTMENT OF HOMELAND SECURITY 1. DATE PREPARED
FEDERAL EMERGENCY MANAGEMENT AGENCY 4/17/2022
USER REGUEST TO PURCHASE SUPPLIES, EQUIPMENT, AND SERVICES
TYPE ORPRINT ALL ENTRIES LEGIBLY Page 10f1
2. | FEMA Number 3. DESCRIPTION OF REQUEST 4. 5. 6. 7.
ITEM {Indude make, modd, parifstock no., service, author/publisher, freight, etc. as applicable) QUANTITY UNITOF | ESTIMATEDUNIT | TOTAL ESTIMATED

L_NO, MEASURE LOST COST

1 Type 3, 42 personnel, food (3 meals and inddental expenses per day) for 14 days to Alexandria, LA 71303 (42 x 14 = 588) 588 person S 66.00|$ 38,80800

2 Type 3, 42 personnel, fuel (gasoline, diesel, DEF) for 15 vehicles to Alexandria, LA 71303 1 trip s 10,000.00 | & 10,000.00

3 Type 3, 42 personnel, lodging (22 rooms with double occupancy) for 14 days to Alexandria, LA 71303 (22 x 14 = 308) 308 room s 99.00] % 30,492 00

4 $ )
8- PRIORITY (Check One) LFESAVING LIFE SUSTAINING HIGH MEDIUM oW 7a. SubTotal This Page $ 7930000
9. ADDITIONAL INFORMATION {Friter additional information in "Other” below andfor attach mandatory requirements, SOW, sources, etc. - supplemental forms, bidsfquotes} Include contact 7h. Estimated Grand Total S 79,300.00
information for potential wendor{s) and other pertinent information. | inchading Conrti i

Additional Info Attached Potential Souras) / Vendorsls) Restaurants, fuel stations, and hotels along route traveled and at inceident will be used. From Bock 72 on Page 2

Incident Mame : Tropical Storm kda / NE-TF1 {Type 3} 9a. Other

10. DETARFD JUSTIRCATION {Attach sepenrate sheet if required)

F ood/fuel/lodging needed for personnel and vehides to travel to inddent, work in field, and travel back home to Lincoln, NE using per diem rates for food/lodging and historical fuel consumption estimates for a 14 day deploy ment to Alexandria, LA 71303.

11. Date ltem/Service Required 12. Phone # of Requestor 13. Requestor Full Name and Signature 14. Requestor Task Force Identifier

402-326-2733 Jamie L Bray / Logistics Team Manager NE-TF1 (Type 3)
IN ACCORDANCE WITH FEMA MANUAL 119-7-1, ALL ITEMS CONSIDERED ACCOUNTABLE PROPERTY WILL BE PROCESSED BY THE LOCAL APO PRIOR TO ISSUANCE.

15. Deliver To 15a. Redipient's Name 15b. Recipient's Address and E-Mail Address 15¢ Redipiont”s Phone Mo
Jamie L Bray / logistics Team Manager |901 W. Bond 5t., Ste. #140, Lincoln, NE 68521 / logs@netfl.org 402-326-2733

16 IST Logistics Section Chief Review Date 17. IST Leader Review Date 18. ESF #9 Group Supervisor Approval Date

Signature of IST Logistics Section Chief Signature of IST Leader Signature of ESF #9 Group Supervisor

Print Name of IST Logistics Section Chief Priovt Mame of IST Leadey Primt Name of ESF #9 Group Supervisor

FOR LOGISTICS/ORDERING UNIT USE ONLY
19. Date/Time 19-006 Regsived 2. Reasved By 21 Referene #s {ARF, MA, Deployment Unit, etc.) 21 Referenc: #5 {ARF, MA, Deployment: Unit, etc)
22. Estimarted Delivery Date / Time 23. Logistics Ordier Traking Munber (LOTN): 24. Combrol Munbes-:

FEMA USER Form 19006 March 2022)




DEPARTMENT OF HOMELAND SECURITY 1. DATE PREPARED
FEDERAL EMERGENCY MANAGEMENT AGENCY 4/17/2022
USER REGUEST TO PURCHASE SUPPLIES, EQUIPMENT, AND SERVICES
TYPE ORPRINT ALL ENTRIES LEGIBLY Page 10f1
2. | FEMA Number 3. DESCRIPTION OF REQUEST 4. 5. 6. 7.
ITEM {Indude make, modd, parifstock no., service, author/publisher, freight, etc. as applicable) QUANTITY UNITOF | ESTIMATEDUNIT | TOTAL ESTIMATED

L_NO, MEASURE LOST COST

1 LG-0106.00 MRE (Meals Ready To Eat, Fire-Eaters, Freeze Dried Food or equivalent), 12/case, Long Life Foods, Sopacko, Wornicke, FEMA Item No.LB- 7 each s 137991 § 96593

: 0105.00

2 LA-0104.00 'Water, bottled, 12-16 oz size, for individual use , FEMA Item No.LA-0104.00 20 case s 15005 30.00

3 s )

4 $ )
8- PRIORITY (Check One) LFESAVING LIFE SUSTAINING HIGH MEDIUM oW 7a. SubTotal This Page $ 99593
9. ADDITIONAL INFORMATICN {E nter additional information in "Other” below and/or attach mandatory requirements, SOW, sources, efc. - supplemental forms, bids/quotes} Include contadt 7h. Estimated Grand Total S 995.93
information for potential wendor{s) and other pertinent information. | inchading Conrti i

Additional Info Attached Potential Source{s) / Vendorsis) Logs IST From Blodk 72 on Page 2

Incident Mame : Tropical Cydone Ida f NETTF1 {Type 3} 9a. Other

10. DETARFD JUSTIRCATION {Attach sepenrate sheet if required)

After relocation on 4/16/2022 food sources were unavailable due to power outages throughout staging and work areas. MREs were eaten by 42 task force personnel for lunch on 4/16/2022 and 42 for lunch on 4/17/2022. Hydration by all members has only been use
by bottled water due to traveling and possibly contaminated water sources.

11. Date ltem/Service Required 12. Phone # of Requestor 13. Requestor Full Name and Signature 14. Requestor Task Force Identifier
April 18, 2022 402-326-2733 Jamie L Bray / Logistics Team Manager NE-TF1 (Type 3)
IN ACCORDANCE WITH FEMA MANUAL 119-7-1, ALL ITEMS CONSIDERED ACCOUNTABLE PROPERTY WILL BE PROCESSED BY THE LOCAL APO PRIOR TO ISSUANCE.
15. Deliver To 15a. Redipient's Name 15b. Recipient's Address and E-Mail Address 15¢ Redipiont”s Phone Mo
Jamie L Bray / logistics Team Manager |Sugarland Shopping Center, 4550 LA-1, Raceland, LA 70394 402-326-2733
16 IST Logistics Section Chief Review Date 17. IST Leader Review Date 18. ESF #9 Group Supervisor Approval Date
Signature of IST Logistics Section Chief Signature of IST Leader Signature of ESF #9 Group Supervisor
Print Name of IST Logistics Section Chief Priovt Mame of IST Leadey Primt Name of ESF #9 Group Supervisor
FOR LOGISTICS/ORDERING UNIT USE ONLY
19. Date/Time 19-006 Regsived 2. Reasved By 21 Referene #s {ARF, MA, Deployment Unit, etc.) 21 Referenc: #5 {ARF, MA, Deployment: Unit, etc)
22. Estimarted Delivery Date / Time 23. Logistics Ordier Traking Munber (LOTN): 24. Combrol Munbes-:

FEMA USER Form 19006 March 2022)




Lost or Damaged Item - 19-007

» Anytime an item is lost or damaged
there will need to be a 19-006, 19-
007, and supporting documentation
sent in same email

» Supporting documentation may
include:
» Photographs
» Police Report
» Security Report
» Accident Report
» Depending on if property is FEMA
asset or purchased under
cooperative agreement funding a

true 119-7-1-1 may still need to be
completed (will be notified by IST)




DEPARTMENT OF HOMELAND SECURITY 1. DATE PREPARED
FEDERAL EMERGENCY MANAGEMENT AGENCY 4/17/2022
USER REGUEST TO PURCHASE SUPPLIES, EQUIPMENT, AND SERVICES
TYPE ORPRINT ALL ENTRIES LEGIBLY Page 10f1
2. | FEMA Number 3. DESCRIPTION OF REQUEST 4. 5. 6. 7.
ITEM {Indude make, modd, parifstock no., service, author/publisher, freight, etc. as applicable) QUANTITY UNITOF | ESTIMATEDUNIT | TOTAL ESTIMATED
L_NO. MEASURE COST SOST
1 LG-0106.00 Light, Helmet, battery powered, intrinsically safe w/ spare bulbs, Princeton Tec, Model EOS II, FEMA Item No.LG-0106.00  NE-TF1 Item No. |1 each s 137991 § 13799
: 91715209
2 $ -
3 s )
4 $ )
8- PRIORITY (Check One) | |uresavine | _|uFESUSTAINING | |weH | |meDom || ow 72 SubTotal This Page $ 13799
|9. ADDITIONAL INFORMATION {Eniter additional information in "Other” below and/or attach mandatory requirements, SOW, sources, etc. - supplemental forms, bidsfquotes} Include contack 7h. Estimated Grand Total S 137.99
information for potential wendor{s) and other pertinent information. | inchading Conrti i
| v |Additiom| Info Attached Potential Source{s) / Vendorsis) Will fulfill at home through finance department's purchasing agreement From Bock 72 on Page 2

Incident Mame : Tropical Storm kda / NE-TF1 {Type 3} 9a. Other

10. DETARFD JUSTIRCATION {Attach sepenrate sheet if required)

While loading equipment onto vehicle from base camp in Lafayette, LA, task force member Joe Richter's helmet slipped out of carrying bag and landed on helmet breaking helmet light. Attached is a form 19-007 with photos of the broken helmet light.

11. Date ltem/Service Required 12. Phone # of Requestor 13. Requestor Full Name and Signature 14. Requestor Task Force Identifier
402-326-2733 Jamie L Bray / Logistics Team Manager NE-TF1 (Type 3)
IN ACCORDANCE WITH FEMA MANUAL 119-7-1, ALL ITEMS CONSIDERED ACCOUNTABLE PROPERTY WILL BE PROCESSED BY THE LOCAL APO PRIOR TO ISSUANCE.
15. Deliver To 15a. Redipient's Name 15b. Recipient's Address and E-Mail Address | 15¢ Redipiont”s Phone Mo
16 IST Logistics Section Chief Review Date 17. IST Leader Review Date 18. ESF #9 Group Supervisor Approval Date
Signature of IST Logistics Section Chief Signature of IST Leader Signature of ESF #9 Group Supervisor
Print Name of IST Logistics Section Chief Priovt Mame of IST Leadey Primt Name of ESF #9 Group Supervisor
FOR LOGISTICS/ORDERING UNIT USE ONLY
19. Date/Time 19-006 Regsived 2. Reasved By 21 Referene #s {ARF, MA, Deployment Unit, etc.) 21 Referenc: #5 {ARF, MA, Deployment: Unit, etc)
22. Estimarted Delivery Date / Time 23. Logistics Ordier Traking Munber (LOTN): 24. Combrol Munbes-:

FEMA USER Form 19006 March 2022)




FEMA National US&R Rﬁponse sm 1. DATE PREPARED 2. ASSOCIATED 19006 NUMBER
US&R Damaged or Lost Equipment Reporting AN712022 Ida_NE-TF1_Type3 19-006_#6_Helmet Light
3. TYPE OF PROPERTY 4 INCIDENT NAME AND LOCATION

Helmet Light

Ka / Lafayette, LA

3. BARCODE & SERIAL NUMBER 6. NOMENCLATURE AND PART NUMBER T.QUANTITY 8. UNIT PRICE

JFEMA [hem No 1G-0106.00 Light, Heimet, battery powered, intrinsically safe w/ 1 5 13799
JNE-TF1 ltem No. 91715209 [gpare bulbs, Princeten Tec, Model FOS 11

10. DATE AND CIRCUMSTANCES OF LOSS, THEFT, DAMAGE OR DESTRUCTION (with atiachmenis, as needed. To be completed by custodan of the
property when the incident oc cured )

While loading equipment onto vehicle from base camp in Lafayelte, LA, task foce member Joe Richters heimet slipped out of camying bag and landed on
helmet breaking helmet ight. Altached is a form 19-006 and a photo of the lroken helmet Bght.

11 INDIVIDUAL PROVIDING ABOVE STATEMENT PRINTED/TYPED NAME, TASK FORGE AND SIGNATURE
Joe Richier / NE-TF1 (Type 3)

13. ANY WITNESS OF DAMAGEAOSS PRINTEDYTYPED NAME, TASK FORCE AND SIGNATURE

15. DOES THE DAMAGED OR MISSING PROPERTY HAVE A FEMA BAR CODE OR ACCOUNTABLE PROPERTY?
NO

X YES, ACOPY OF ALL DOCUMENTS NEED TO BE SENT TO THE FEMA ACCOUNTABLE PROPERTY OFFIGER FOR REVIEW

16. ISTLOGISTICS SECTION CHEEF RECOMMENDATION (Check One)
RECOMMEND HO FURTHER ACTION. CLAIM ACCEPTED

ADDITIONAL DOGUMENTATION NEEDED

17_1ST LOGISTIGCS SECTION CHIEF PRINTEDVTYPED NAME AND SIGNATURE 18 DATE

19. DECISION OF FEMA ESF #9 GROUP SUPERVISOR (Check One)

CONCUR WITH IST RECOMMENDATION RECOMMEND DENIAL OF CLAM

RECOMMEND FURTHER DOCUMENTATION DOCUMENT NOT COMPLETE (Delals Altached) RETURN TO TASK FORCE

20. FEMA ESF #0 GROUP SUPERMISOR - PRINTEDYTYPED NAME AND SIGNATURE 21 DATE

FEMA USSR Form 19007 (Jan 2022}
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Meals

» Meals and Incidentals rate is per person per day based on team’s physical location
» https://www.gsa.gov/travel/plan-book/per-diem-rates

> Logs IST is not interested in how we spend the money, our team gets the per diem and
that’s it (still spend responsibly as an audit can still reveal detailed spending)

> Total per day can be used for meals (breakfast, lunch, dinner) and incidentals
> Tip of 20% or less is acceptable as long as it fits within per diem
> If MREs are eaten for a meal it must be removed from that day’s meal per diem amount

> Onedmeal could be replaced for food from store one day to purchase snacks/coffee/paper
goods

» Snack foods are not reimbursable as a separate 19-006, however if included in per diem it is
> If we buy a few cheaper meals, our budget will allow for a nicer meal at the end

> It’s our job to keep track of our team’s spending and make sure the team stays on budget
for our per diem

» NE Finance member may assist



https://www.gsa.gov/travel/plan-book/per-diem-rates

Meal Roster

» Required at all meals
» MRE’s
» Restaurant
» Store Bought Meal

» Used for accountability purposes

» Each member eating a meal needs to
sigh roster
» Easiest to have one person collect
signatures for each meal

» No outside agency, unless expressly
written by IST, may eat our meals

> If IST grants written permission then
those individuals must sign meal roster

» Force Protection

NE-TF1 Meal Roster

Event: Tropical Cyclone Ida Meal:

Date: Restaurant:

Location: Total Meals Consumed:
N lame: ignature Name:

B S S . S S
T S | S
TS A ) S S

I S
__

11 M' Iey McLaughI
H en




ICS 214 Activity Log

» Should be submitted daily to
record activities by each
discipline

» Time period will be dictated by
Plans Manager

» |If completing for Logistics, also
include Ground Support Team

ACTIVITY LOG (ICS 214)

2. Operational Perlod: Date From: amimozn  Date To: /2021

TS ida Time From: gron Time To: g700

Marcus Banamin Logistics Team Manager NE-TF1

6. Huwuulhllmu-d

Home Agency {and Unit)

mm—
m_
Jamila Bra:.l Adarn Marshall Gmunﬂ Suppnﬂ Team
Bryce Brandt, Din Fiphey MNE-TF1

%%
2| [

Date/Tima

08/31/21 & oToo

Travel to Chackbay, LA

g
s
E
T
:
30
1
5%
i
:
&
:

@ 1800 T-l.vll o Lul'-l. ite, I.ll.ror dging
zme Coordinate dinner plans for team

Task Force team mesting

083121 @ 1000

I
|
I
|
|
I

8. Prepared by: Mame: Jemis Bray Position/ Title: Qwound Support Team Signafure: v~ Jesiel. By




When/Where to get help/feedback?

» Forms i Series (instructions)

> 19-006i, 19-007i
» Other task force members

» NE or other team’s logistics personnel

» Other team’s members are happy to help and it builds relationships
» Check email daily and have phone on you

» Logs IST are swamped with paperwork, if they reach out to you it’s because
they are trying to help you or need something fixed before they can help you

» Powerpoint & Job Aid
» May add to Google Drive if interest and approved by Admin



/

When/Where to get help/feedback?

:::::

will be a daily logistics

jm 1ssed during this call and gives you
ions
ent you from attending you should be on this call

)-320-4330 Pin: 156724
‘immediately after dialing in, there could be 30 or so people on call
g, roll call/questions
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